
91 Southside Drive, Hillarys WA 6025 
(08) 9447 7500 
www.aqwa.com.au

PA R T I C I PA N T  R E Q U I R E M E N T S  &  E X C L U S I O N S

•	 All participants must be in good health and have no cardiovascular diseases, 
asthma or epilepsy.

•	 Participants must be aged 14+, or for the modified Eco Teen Program, aged 12+. 
Those under the age of 18 must have written permission from a parent/guardian, 
to be signed and witnessed by AQWA on the day.

•	 This program does not include swimming, snorkelling or diving instruction. 
Participants must be confident swimmers and snorkellers, and for the DIVE, be a 
qualified SCUBA Diver with minimum Open Water certification.

•	 SCUBA Divers must have dived within the last 12 months. If you have not, a 
refresher course is recommended before booking.

•	 All participants must sign an indemnity agreement prior to commencing.

E Q U I PM E N T

•	 All equipment is provided, except bathers & towel. Participants must wear/use any 
safety equipment deemed necessary by AQWA.

•	 Prescription glasses cannot be worn during adventure, please wear contact lenses 
or your own prescription mask.

•	 Small, water-proof cameras are permitted for use during the activity. However NO 
flash photography is permitted. Content taken is for personal use only and cannot 
be used for commercial purposes without express written permission from AQWA.

C O N D I T I O N S  O F  Y O U R  B O O K I N G

•	 Once a booking is made, it is non-refundable.

•	 Bookings can be cancelled/rescheduled up to 7 days before the booked experience 
without penalty, by contacting AQWA.

•	 Bookings cancelled/rescheduled within 7 days and up to 24 hours before the 
booked experience will be at AQWA’s discretion and may receive a re-booking fee.

•	 Cancellations within 24 hours of the booked experience, missed sessions or “no-
shows” on the day will NOT be refunded or rescheduled. In the instance of serious 
illness or injury, a medical certificate will be required.

•	 AQWA’s Right to Refuse: AQWA reserves the right to refuse entry to the activity if 
the above requirements are not met by the participant or if the Divemasters assess 
a participant is unfit or not competent to complete the activity safely.

•	 AQWA’s Right to Reschedule: AQWA reserves the right to cancel or re-schedule 
an activity due to unforeseen circumstances, without notice. In this instance, the 
participant will be offered an alternative day/time or a refund for the activity only.
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BEFORE YOU BOOK

	➕ You must be aged 14+, 
or 12+ for Eco Teen.

	➕ You must be in good 
health, and not suffer 
from epilepsy, asthma 
or heart conditions.

	➕ You must be a 
competent swimmer.

	➕ To DIVE, you must be 	
a qualified SCUBA Diver 
with PADI Open Water 
or equivalent and have 
dived in the last 12 
months.

ON THE DAY

	➕ Parking at AQWA is free 
for 4 hours. There is 
also a drop-off zone 
at the front of the 
building.

	➕ Please arrive early to 
and account for any 
ques and to find a 
carpark, as spaces are 
limited in busy times.

	➕ Don’t forget your 
bathers and towel!

	➕ Divers must show their 
SCUBA ticket.


