
Terms and Conditions
Once payment has been received, your booking is confirmed. 
Once a booking is confirmed it can only be changed or cancelled, up to 1-7 days before, by 
paying a variation fee of 50% of the original price.
100% cancellation fee applies to cancellation less then 24 hours from time of activity -this 
includes changing your mind right before entering the tank.
All participants of the Snorkel with Sharks program must sign an indemnity agreement prior to 
activity.
All participants must be competent and capable swimmers over the age of 15 years, be in good 
health and have no cardiovascular disease, asthma or epilepsy.
Snorkellers under the age of 18 must have written consent from a parent/guardian to be 
witnessed by AQWA on the day of the activity.
AQWA reserves the right to cancel, amend or re-schedule activity without notice.
Participants must wear/use any safety equipment deemed necessary by AQWA to participate in 
the snorkelling program.
THIS PROGRAM DOES NOT INCLUDE SNORKELLING INSTRUCTION- PARTICIPANTS MUST BE 
COMPETENT AND CAPABLE SWIMMERS, BE IN GOOD HEALTH AND HAVE HAD PRIOR SNORKELLING 
EXPERIENCE.    
No refund will be given to snorkellers who arrive late and miss their ‘Snorkel with Sharks’ session 
time.
AQWA takes no responsibility for snorkel gear hired from other sources.
Refunds for snorkel gear hired from other sources will not be given in the event of an activity 
being cancelled, amended or re-scheduled.
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